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RELEASE NOTES SUMMARY
These release notes detail the product improvements and new features included in the May 12,
2021 release.
Resolved Issues
1. When a user filled out the “Forgot Username” form, an error could trigger if the user had
included their middle initial when creating their account.
2. When a professional was setting up their account, the language describing the option to
receive emails from students requesting a password reset was unclear.
3. When looking at the Parent/Guardian information in The Basics in Your Profile, the delete
button was appearing incorrectly.
4. Occasionally students were unable to upload files to their Portfolio.

Enhanced & New Features
There are no new or enhanced features in the May 12, 2021 release.
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1. RESOLVED ISSUES
This table summarizes the product improvements included in the May 12, 2021 release.
Problem

Improvement

1

Student Center: When a user filled
out the “Forgot Username” form, an
error could trigger if the user had
included their middle initial when
creating their account. (80254)

The data field for middle initial has been
removed from the “Forgot Username” form.

2

Professional Center: When a
professional was setting up their
account, the language describing the
option to receive emails from students
requesting a password reset was
unclear. (80292)

In the Professional Center account settings, the
description was updated to “Are you willing to
receive password reset emails from students?”

3

Student Center: When looking at the
Parent/Guardian information in The
Basics in Your Profile, the delete
button was appearing incorrectly.
(80823)

The delete button now appears in the correct
position (within the Parent/Guardian information
section).

4

Student Center: Occasionally students
were unable to upload files to their
Portfolio. (80840)

When an update to the file upload controls was
completed earlier, not all the related code was
updated appropriately. This has now been fixed.
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