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RELEASE NOTES SUMMARY 
 

These release notes detail the product improvements and new features included in the December 
6, 2024, release.  

Resolved Issues  

There are no resolved issues in this release.  

 

Enhanced & New Features  

1. New Ai-Powered Help Widget 

2. New CareerViewXR Experiences 
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RESOLVED ISSUES 
This table summarizes the product improvements included in the December 6, 2024, release. 

 Problem Improvement 

A.  N/A  
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1. NEW AI-POWERED HELP WIDGET  
To make support faster, easier, and more accessible for students, parents, and 

professionals, OKcollegestart now features a powerful new Ai-powered support widget. The 

Need Help icon is conveniently located in the lower-right corner of every page and available 

on any device for seamless assistance whenever and wherever you need it. 

 

OKcollegestart Student Center 

With just one click, users can:  

• Instantly connect with the Ai assistant to get 

quick answers to common questions. 

• Provide feedback or report issues effortlessly. 

• Connect with a live agent via chat or phone 

during regular business hours for 

personalized assistance. 

• Send an email to customer support for 

additional assistance. 

Backed by XAP’s dedicated customer support team, 

we're committed to providing you with a smooth, 

responsive, and effective support every step of the 

way. 
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OKcollegestart Professional center 

As a result of the addition of the help widget, the following pages in OKcollegestart have 

been removed and replaced by the widget: 

• Need Help  

• FAQs  

• Talk to Us  
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2. NEW CAREERVIEWXR EXPERIENCES 
CareerViewXR has released 15 new work experiences covering the following careers and 

industries: 

• Accounting Firm 

• Battery Manufacturer 

• Beet Sugar Factory 

• Commercial Lobster Fishing 

• Compact Equipment Manufacturer 

• Contract Harvesting 

• Custom Coating Solutions 

• Custom Fabricated Steel Solutions 

• Electronics Developer 

• Insulated Glass Manufacturer 

• Paleontologist 

• Product Developer & Manufacturer 

• Professional Theater Production 

• Tank and Vessel Manufacturer 

CareerViewXR experiences use 360-degree technology to produce interactive web-based 

tours and companion virtual reality videos that get viewers into the heart of a career. 

Students and job seekers love getting up close and personal with our experiences, having 

fun and learning about high-demand industries such as healthcare, skilled trades, energy, 

and more.  

CareerViewXR can be integrated with OKcollegestart or can stand alone and is compatible 

with the devices you already have in your classroom-including computers, smartphones, 

tablets, smartboards, and more! 

To learn more about subscribing your school or organization, contact us today at 

sales@xap.com or 800-468-6927. 

 

https://www.xap.com/careerview/
mailto:sales@xap.com?subject=CareerViewXR

